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7% September 2026

Dear Customer,

Right Angle Hydrant - Spindle Square Shroud.

It has been brought to our attention that Woodlands Hydrants are being fitted with a shroud to
cover the square of the hydrant spindle to stop the hydrant from being illegally accessed and
water stolen.

This shroud is aimed to stop access via the hydrant T-Key or any other form of “made-up”
hydrant key.

This shroud is designed to be opened with a specialised key, which Woodlands does not supply
nor manufacture.

ANY ITEM FITTED TO A WOODLANDS FIRE HYDRANT, THAT HAS NOT BEEN MANUFACTURED BY WOODLANDS FIRE
WILL BE VIEWED AS AN AFTERMARKET MODIFICATION AND THE EFFECTIVENESS AND WARRANTY OF THE
WOODLANDS PRODUCT CAN NO LONGER BE GUARANTEED.

WOODLANDS ENGINEERING WILL NOT TAKE ANY RESPONSIBILITY FOR A FIRE HYDRANT FAILING DUE TO
AFTERMARKET PARTS THAT HAVE NOT NOT BEEN MANUFACTURED BY OURSELVES BEING FITTED TO ANY OF OUR
HYDRANTS.

IF A WOODLANDS HYDRANT HAS A SPINDLE SHROUD FITTED TO THE SQUARE, AND YOU WISH TO ACCESS THE
WATER, PLEASE CONTACT THE PERSON/COMPANY THAT SUPPLIED THE SHROUD OR THE MUNICIPALITY AND
ENQUIRE FROM THEM DIRECTLY AS TO HOW TO GO ABOUT ACCESING THE HYDRANT.

Should you have any queries please feel free to contact us.

Sincerely,

%

Noel Cockin
Director

PLEASE NOTE: MOST PRODUCTS CARRIES A PATENT OR REGISTERED DESIGN. ANY INFRINGEMENT WILL BE LEGALLY INFORCED!



